Communications

Welcome to Sytek Communications:
A service provided by Upsala Cooperative Telephone Association
Please fill out the attached application for telephone service.

There is a required deposit due when the application is returned to our office. Ask office
personal for details on this deposit amount. After six months of timely payments this
deposit will be credited back to your account.

If you are requesting service for a house that is being newly constructed, please allow 4
weeks for the installation of your line. If you are moving into an existing home, please
allow one week for the installation. The minimum hookup fee is $30.00.

If the application is for new construction, or if Sytek Communications needs to plow
telephone line to install your service, our technicians will need to go to the site and
measure. The 1™ 250° private right of way is free, the 1% 750” on public right of way is
free; $1.00 per foot thereafter. When our office has completed the measuring, you will
receive an estimate by mail with the deposit amount required to start the installation of
telephone service.

The following exchanges are local calls for Sytek Communications telephone customers:

845 — Albany 547 — Swanville
836 — Freeport 584 — Royalton
746 — Holdingford 632, 616 — Little Falls

As a new Sytek Communications telephone customer we would like to offer to you one
month of free Dial —up Internet service with no activation fee. Please talk to our office
personnel if you are interested in this offer.

Local Telephone Service Charges: Unlimited Local Dial-up Internet
Line Access Residential & Business 21.44 No contract, No activation fee

Tap Fee .02 $15.95/Month:

Tele-Relay Fee .06 e Service includes

911 Access Charge .65 o 1 e-mail account

Federal Universal Service Charge 2 o 5 Megs of storage space
Residential Access Charge (Federal) 6.50 o  Optional features available*
Or . $19.95/Month:

Business Access Charge (Federal) 9.20 e Service includes

*All subject to 6.5 State Tax & 3% Federal Tax & YEfouil abesiie

o 10 megs of storage space

o Free e-mail virus protection

o Free spam blocker
*Qptional Features:

o E-mail virus protection .75/month
o Spam blocker .75/month
o Extra e-mail address $1/month
o Storage space $1/month per meg

117 Main Street - PO Box 366 « Upsala, MN 56384 - toll free: 800.828.1390 - fax: 320.573.4329 - web: www.sytekcom.com

Sytek Communications is owned by Upsala Cooperative Telephone Association



APPLICATION FOR MEMBERSHIP

The undersigned (hereinafter called the “Applicant”), hereby subscribes to membership
in a corporation, organized under the laws of the State of Minnesota under the name
UPSALA COOPERATIVE TELEPHONE ASSOCIATION dba Sytek Communications
(hereinafter called the “Cooperative’) upon the following terms and conditions:

1.

The Applicant will pay an amount of $50, which shall constitute the membership fee and must
meet all conditions set forth in Articles of Incorporation and By-Laws of the Cooperative.

The Applicant will purchase from the Cooperative telephone or other communication services and
will pay therefor monthly at rates to be determined from time to time in accordance with the By-
Laws of the cooperative, it being expressly understood that all amounts paid by Applicant in
excess of operating cost and expenses of the Cooperative are furnished by Applicant as capitat and
Applicant shall be credited with the capital so furnished as provided in the By-Laws,

To the extent it may be necessary for the Cooperative to provide the telephone or other
communication service to Applicant, the Applicant hereby grants to the Cooperative a right of way
easement to construct, operate and maintain a telephone line or communication system on, over, or
under the land describe below and in or upon all streets, roads or highways abutting said land.

The Applicant further agrees that in the event that said Applicant does not own all private land or
lands necessary to be crossed, as stated above, he or she or they shall obtain, on forms provided by
the Cooperative, all necessary easements from the owner or owners of said land or lands, and shall
submit same to said Cooperative prior to installation of such communication service.

The Applicant will comply with and be bound by the provisions of the Articles of Incorporation
and By-Laws of the Cooperative, and such rules and regulations as may from time to time be
adopted by the Cooperative.

The Applicant, by becoming a member or shareholder, assumes no personal liability or
responsibility for any debts or liabilities of the Cooperative and it is expressly understood that
Applicant’s private property is exempt from execution for any such debts of labilities,

This Application is made in consideration of similar applications by others and is understood to be an
agreement with such applicants.

The acceptance of this application by the Cooperative shall constitute an agreement between the
Applicant and the Cooperative, and shall continue in force until cancelled by at least 30 days” written
notice given by either party to the other,

Date:

Applicants Name (Please Print)

Month Day Year

Last First

Address

Telephone number: - -

E-Mail Address:

Signature of Applicant

For Office Use Only Certificate Number



o
' ’ Area Code: 320 Exchange: 573

PLEASE LIST 3 CHOICES FOR PHONE NUMBER:

Communications

Services provided by Upsala Cooperative Telephone Association

PO BOX 366, UPSALA, MINNESOTA 56384, TEL. 320-573-2122

The Applicant agrees that if the Cooperative is unable to proceed with its plans to serve the Applicant for any
reason, the Applicant and the Cooperative agree that the amount paid by the Applicant will be returned to the
Applicant. The Applicant also agrees that an adverse credit report or failure to meet payment of charges in
accordance with established collection policies of the Cooperative, shall be sufficient cause for the Cooperative to
refuse or discontinue service to the Applicant without previous notice.*

Date of Application

printed name of applicant

Start Date of Phone Service

signature of applicant

Will you need to rent phones or do you have your own phones?

Last telephone service provider phone number

Social Security # PIN/PASSWORD (required)

Credit references (at least 3) employer, banking, credit cards, etc.

Name Name Name
Address Address Address
Mailing Address: 011 Address:
New Construction Yes No (If yes, quote will be sent-see cover page)
Previous home owner (if known) Their #

Amount paid at time of application $

Do you want your name in the local phone directory and released to directory
assistance? Yes No ($1.00 monthly charge for an unpublished number)
If yes, how do you want your name to appear in the local telephone directory?

Name
Address
PLEASE INCLUDE DEPOSIT OF § WITH APPLICATION

*A late payment charge of 1.5% per month (18% per year) will be applied to any amount past due.
The minimum late payment charge is $.50.



To pay by credit card or auto withdrawal from your bank, please
complete the information below

O MasterCard O  Visa Exp. Date

Card Number

Signature of Cardholder

Reqguired for credit card payment

Bank Name *
Bank routing number

Bank Account number

*PLEASE ENCLOSE A VOIDED CHECK — THANK YOU
Signature of account holder

Required for auto withdrawal
We require signatures for all anto withdrawals,



SYTEK LONG DISTANCE PLAN SUMMARY AND CUSTOMER SIGNATURE SHEET

G Al _m,az@ CRIEI00 : Ao
mo minutes at 200 minutes at umo E_bc»mm mn aoo SSEom 4 10060 E:E?m at
Domesite 1+ minutes included 12 O/minute .09/minute 08/minute 07/ minute 07 /minute
5.95 (includes 60  [17.95 (includes 200  |26.95 (includes 350 143.95 (includes 600  [73.95 (includes
Monthly Recurring Charge " minutes) minutes) inuies) minutes) 1000minutes)
Overape Billing Rate 30.15 $0.15 $0.15 $0.15 $0.09
6 second ronnding with 30 fIntrastate = $6.1400 Full Minute ,
Billing Increments second minimum Interstate = $0.0650 Rounding Full Minute Rounding [Full Minute Rounding|Full Minute Rounding|Full Minute Rounding
Standard Intermational Standard Intermational Standard Standard International {Standard International | Standard International {Standard International
faternational Rates Rates Rates International Rates |Rates Rates Rates Rates
Installation Charges None None None None None None None
Billing Details velume discount: $5.95 is a montly $17.95 is a monily $26.95 is a montly $43.95 is a montly $73.95 is a montly
$0.14 per minute recurring charge, recurring charge, recurring charge, recurring charge, recurring chagpe, which is
$0.0137 at $25-+month which is biffed in  }which is billed in which is billed in which is billed ir billed in advance and
$0.133 at 350+/month advance and advance and prorated |advance and prorated |advance and prorated fprorated (when
$0.126 at $100+/month prorated (when {when applicable). {when applicable). (when applicable). applicable). Overage
$0.112 at $250+/month applicable). Overage charges and {Overage charges and [Overage charges and |charges and international
Overage charges and|international charges |infemnational charges |internationaf charges {charges wiil be billed in
international charges{wili be billed in will be billed in will be billed in arrears.
will be billed in arrears, arrears, ATICArS.
acrears,
IVolume Discounts se¢ above-discounts Mot Applicable Not Applicable Not Applicabie Not Applicable Not Applicable Nol Applicable
PLEASE SET MY ACCOUNT UP FOR THE CALLPLANG $ PER MONTH PLUS THE ADDITIONAL $3.95 MONTHLY LONG DISTANCE SERVICE FEE
PRINTED NAME SIGNATURE PHONE NUMBER DATE




03|2] {ED0] WOol4

03f8|. (8207 10 WooB | SNV E;O>Z,O woy

00[8, {BOC WL

sa|aag pue Bujg

ssuoydAed
wolj flea Jad
abi:eyains 504 08°0%

sauoydAed woi jea Jad
sbieyams 904 0£°0¢

sauoydAed woy |jeo
1ad aBleyains 024 0g0g

ybnolu passeduou

safileypins 904

3UON BUON BUON BUON AOAND W0}
safiieyaing jjen tag
a9} asueisip Buol g6 cg aa) aoueisip BUo| G ES
SI8LWOISNI+ | 10} PBAIEM paslem JoN : )
BUON yuowi s2d gl WNWAWW 0001 56'€% safieya A[Lpuow
SIALOISNA+| 10) PBAEEM SIBUI0ISND+ | J0) paalem] pajeqal abueys N4 pue .
BUON Supnosl-uou gLg Buiinasi-uou 00 05e LGN safieyg [|eysuyj
sasodind Suj)iq 10} JUNOLUE JUBD BjOYM 1SaIBSU 0] dn PApUNOS S]ONPaId |8 Lo SHED JIB 131 ON
lieo Jad afiesn | ppy
SPUOIBS g SPUOSAS G SpPUOoaSs 9 SPUOIBS LOJ)BINP WALLILIA
SPUO2As ()9 SPLUDDASs (E SpUOIBS pE : SPUDSAS OF ey ke Bujpunoy
JIuowi/+05zg 18 214708 Wuow+08zZ3 18 Z211°0% R3S oA Yl
yuow/+001$ 18 9Z1°0% Hjuow/+00L $ 1€ 921°0% HLNGOSID "|0A pIE
YuoWw/+05% 18 £€1°0% Yiuew/+05% 18 £21°0% WINOJSIP “joa plg
EfU BfU HUOW/+GZ$ 1R LEL°0%) | UNOW/+GZ8 1. LE16°0% JUROSSIP oA 54
sjununy Jad z'0% apnu Jad $2°0¢ Lued 008 - 87N ¥i0% anuw ssd ¢109 ajey aseg
Bujajg
BUDAIAAT safileyn #008 sabieyo auokiany {anan] afies jabie
uj yluowyg L g o dn H#O0B M {IUOW/G{ § JBAD
0ljJo/BWoy ol AemE §3UI} BIYO 20 Sali| 010 sauy 82flo Bujfjea jo adf |,

uaym sjea Sulobinp

a0y 0] #0064 Bujuooug

1o swoy o} 008 Buliooayy

10 sWoy woyy + | BupBing

SPIED) [BABLL

008 LUVISASYS

008 ASYZ

uejdjuag ¢

uoRUIIO}U]

LHHHS AYVININNS 1DNd0dd ADNVISIA HONOT



ytek

(Communications

Design Your Own
Telephone Service

Sytek Communications “special package” offers big savings
on popular features that make your life easier.

A $27.75 Monthly Value For Only.....

$7.95/Month

An Annual savings of More Than 3261

For just $7.95 per month you get Any or all of the following:

0 Voice Mail 4.00
o Call Waiting 1.00
o Call Forwarding 1.00
0 Three-Way Calling 1.00
a Speed Calling (8) 1.00
0 Speed Calling (30) 1575
a Personal Ringing 2.00
o Call Forwarding Busy Line  2.00
o Call Forwarding Don’t Answer2.00
0 Remote Activation of ]

Call Forwarding 2.00

Contact us for details!

B B B S

Automatic Recall Be1.50
Toll Restriction w/Pin # - 2.00
900 Number Blocking NG
Automatic Callback 150"

Selective Call Forwarding  1.50
Calling Number Delivery 3.50
(Caller ID Box may be required)
Currently Not Available in All Areas
Calling Number Delivery Blocking —
Per Call - No Monthly Charge
Calling Number Delivery Blocking —
Per Line - No Monthly Charge

573.2122 — Option #1

To sign up.... Simply check the features that you would like above, sign below and return this form to
us. We will mail a confirmation letter to you once the features have been installed and will also include

instructions on how to use the features.

There will be a $15.00 set-up fee charged to your account.

Signature:

Date:

Telephone Number:




